
OTAC TERMS AND CONDITIONS, AGREEMENTS, DISCLAIMERS 

GENERAL DISCLAIMERS 

By registering for or attending any live or recorded event or activity associated with the 
Occupational Therapy Association of California (OTAC), you must agree to the following terms 
and conditions/disclaimers. If you do not agree to the Terms and 
Conditions/Agreements/Disclaimers, do not register for an event/activity. 

Professional Development/Information Disclaimer. OTAC sponsors events and activities for 
professional development, networking, and OTAC business purposes. Material/information 
presented is not intended to represent the only or the best methods appropriate for the 
occupational therapy and/or medical condition or professional development issues being 
discussed, but rather is intended to present the opinions of the presenters, which may be helpful 
to other health care professionals in arriving at their own conclusions and consequent 
application. Attendees participating in professional development education programs do so with 
full knowledge that they waive any claim they may have against OTAC and its staff or 
representatives for reliance on any information presented during these educational activities.  

Waiver of Liability Agreement. By registering for an OTAC event and/or activity, I release the 
Occupational Therapy Association of California, its staff, elected and appointed officials, 
presenters, and any other individuals or entities associated with my registration from any and all 
liability connected with my participation, as well as from any liability related to changes to the 
schedule, events, or activities. I acknowledge and agree that I am participating of my own choice 
and assume all risk in connection thereof. 

Copyright | No Right to Share. OTAC is the copyright owner of the webinar and associated 
materials, unless another is named as the copyright owner. OTAC may make printed and 
recorded materials available to registrants for informational and/or educational purposes only. 
You may not make audio or video recordings, copy, cite to, or distribute the 
information/materials/recordings, in whole or in part, without the prior written consent of the 
OTAC executive office. All rights reserved by OTAC.  

Public Relations Agreement. Registration and attendance at, or participation in, OTAC 
meetings and other activities constitutes an agreement by the registrant for OTAC’s use and 
distribution (both now and in the future) of the registrant's or attendee’s image or voice in 
photographs, videotapes, electronic/print reproductions, and audio tapes of such events and 
activities.  

 

 

 



RECORDED WEBINARS/EVENTS 

System Requirements 

OTAC webinars are broadcast through Zoom. A broadband internet connection is required. For 
minimum system requirements, visit the following page: 

 Zoom - https://support.zoom.us/hc/en-us/articles/201362023-System-Requirements-for-
PC-Mac-and-Linux 

Policy for Payment of Webinars by Check 

Registrants who select the payment-by-check method will not receive login information until the 
check payment has been received by OTAC. If the payment has not been received prior to the 
airing of the live webinar the registrant will receive login information for the recording only. 

Live Webinar Cancellations and Refunds 

After registering for a webinar and you are unable to attend and would like a refund on your 
registration fees, you must submit a cancellation in writing at least 5 days prior to the event. 
Please submit cancellations to staff@otaconline.org. Please note that a 20% cancellation fee will 
be assessed. We regret that we cannot issue a refund to those who cancel after the log-in 
information has been distributed. 

In the event of a major technological problem that prevents or interrupts our transmission of the 
webinar broadcast, such as a power outage, we will either re-schedule the webinar or issue 
registrants an event credit. Credits may be applied toward any OTAC event and are valid for one 
year from the credit’s date of issuance. 

Webinar Recording Cancellations and Refunds 

If you pay by credit card, an automated email containing login information and access to the 
handouts will be sent to your email address. We regret that we cannot issue a refund to those 
who cancel after the log-in information has been distributed. If you select the pay-by-check 
method of payment and you wish to cancel your registration before your payment is verified, 
please submit your cancellation request to staff@otaconline.org. Please note that a 20% 
cancellation fee will be assessed.  

COMPLAINT POLICY FOR PROFESSIONAL DEVELOPMENT UNITS DELIVERED 
BY/VIA OTAC 

Please address any questions or complaints regarding professional development units (PDU) at 
OTAC events or of its PDU products to staff@otaconline.org. 


